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TERMS OF SERVICE 

Last Updated: October 7th, 2022 

These terms of service (the “General Terms”) define the terms and conditions of use of the Maawi app, which 
include any Maawi website, software and related services, accessed via any platform or device (the 
“Platform”).  

By accepting these General Terms, you are entering into an agreement with Maawi S.r.l. having its registered 
office in Vicolo Santa Maria alla Porta no. 1, 20123 Milano, C.F. e P. IVA n. 09559670964 (“Maawi” or “we”, 
“us”, “our”) with reference to the use of the Platform and its related services. 

1. Introduction 

Welcome to the Maawi Platform!  

Before starting to use the Platform and before registering to it, as part of our fairness and transparency policy, 
we invite you to carefully read these General Terms which regulate the use of the Platform and the related 
services offered through it. These General Terms include any notice, legal notice, information or disclaimer 
published on the Platform. 

Access, navigation and use of the Platform and its freely accessible features, constitutes express acceptance 
of the General Terms which do not require your registration to the Platform and therefore entails the 
obligation to respect them. In the event that you do not intend to accept the General Terms, we invite you 
not to use the Platform, nor its services.  

2. The Platform 

The Platform allows you and others to find, share, remind wishes, desirers and gits and interact with other 
users. We also personalize your experience on the Platform in order to help you create, find and share wishes, 
desires and gifts that might be of interest to you or the people you care of.  

We want the Platform to be a positive, inclusive and safe place and therefore we have implemented a set of 
measures, which include human moderation and reports from other users, in order to identify and combat 
abuses and breaches of our General Terms. 

We are always working in order to improve the services provided through the Platform, develop and test 
new functionalities and features for a better, safer and more secure experience. This may include analyzing 
the date we have collected about you and the other users on how the Platform is used, or by conducting 
surveys, testing and troubleshooting new features.  

Our Privacy Policy will give you all information on how we collect and use your data. This policy does not 
form part of this agreement, but it is an important document and we strongly recommend that you read it. 

3. Your account 

To access the full functionality and all features of the Platform, you have to register on the Platform and 
create an account.  

Upon registration, you will have to provide some personal information (such us your name, your valid 
telephone number and your date of birth). By completing the registration process, you declare and guarantee 
that the personal information you provided to us are true, accurate and up-to-date. It will be your sole 
responsibility to update them in case of any changes.  

Your personal account on the Platform will be accessible thanks to a password. It is important that you take 
reasonable steps to keep your password confidential.  



[This privacy policy applies to user residing in the European Economic Area] 

 

You can delete your personal account on the Platform at any time, by following the relevant procedures 
available on your personal profile section. Please be aware that upon cancellation of your account, depending 
on your Platform settings, some of your content may still be available on the Platform (e.g. contents re-
posted by other users).  

4. Minimum age  

You have to be at least 16 to use the Platform and its services. If you are under age 18, you may only use the 
Services with the consent of your parent or legal guardian. Please be sure your parent or legal guardian has 
reviewed and discussed these General Terms with you. 

Creating an account with false information relating to your age or on behalf of someone under the minimum 
age is a violation of our General Terms. If you have reasonable suspect that you are underage, please be 
aware that we will terminate your account.  

If you believe that we have information about someone younger than this, please contact us here. 

5. Your profile and shared contents  

Once you have completed the registration process, you will have access to your personal profile page on the 
Platform and you can start using all features of the Platform. In particular, you can create, upload and share 
your wishes, comment to the posts and contents created and shared by other users or re-post their contents.  

When you create, post or share contents on the Platform, either on your personal profile page or by adding 
comments to contents created by other users, it is important that you fully acknowledge and understand 
that you are responsible for each content that you share on the Platform and you should have all the rights 
needed to create, post or share content on the Platform. 

At any time, you can decide to remove and cancel any content that you have created and/or posted on the 
Platform. Please be aware that we can also remove and cancel any your content in case we ascertain that it 
is in breach of these General Terms or if we reasonably believe that it causes harm to us or to other users or 
third parties. In such event, we will notify you beforehand and explain you our decision and relevant reasons, 
unless it is not appropriate for us to do so or we reasonably believe that doing so would cause damage to us, 
other users or other third parties, or we are legally prevented from doing so. You can always request us a 
second review by writing to us here. 

Depending on your Platform setting, the Platform permits to other users to share your content, so even if 
you remove such content or you delete your account such content may remain on the Platform by shared by 
third parties or third-party services. In addition, even if you or us delete any content, such content may not 
be permanently deleted on the Platform if we need to comply to a legal obligation or a request of a judicial 
or administrative authority or agency or if we reasonably believe it will be necessary in order to investigate 
or identify illegal activity or a breach of these General Terms or related polices.  

 
6. Licenses on shared contents  

By creating, posting or otherwise making content available on the Platform we do not become the owner on 
such contents which, instead, will remain your own to the extent you are the owner of the relevant intellect 
property rights.  

Nonetheless, when you post or otherwise share content on the Platform you grant to us and our affiliates a 
license right on such content. In particular, you will grant to us and our affiliates a non-exclusive, royalty-free, 
worldwide, transferable license to use, copy, reproduce, adapt or make derivative works, sub-license your 
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content for the purposes of operating, developing and providing the Platform, subject to your Platform 
settings. 

Please be aware that the Platform is intended for sharing your content with other users and interact with 
them. Therefore, when post or otherwise share content on the Platform you also grant to each user of the 
Platform a non-exclusive, royalty-free, worldwide license to access and use your content, to reproduce (e.g. 
to copy, share or download), adapt or make derivative works (e.g. to include your content in their content) 
and share it using the features and functions of the Platform exclusively for the purposes of using the 
Platform, subject to your Platform settings. 

If you choose to submit comments, ideas or feedback to us, you agree that we are free to use them for the 
purposes of operating, developing, improving and providing the Platform. 

We retain all intellectual property rights on content we have created and make available on the Platform.   

7. Users’ undertakings  

Under these General Terms, you are not allowed and undertake not to:  

• use the Platform and its services for illegal purposes or for purposes not covered by these General 
Terms;  

• use the Platform and its services in a way that would damage or otherwise prejudice the Platform or 
us;  

• interfere with the use and enjoyment of the Platform by other users (including using other users’ 
accounts without authorization or impersonate others);  

• undermine the Platform’s operation and security;  
• use machines, algorithms, software or other automatic functions to generate the recall of pages or 

materials;  
• generate page references, through "chains of St. Anthony", e-mail or other means, through which a 

person or group of people is requested to consult a page; and  
• violate any rights of third parties (e.g. upload obscene and / or profane content on the network and 

/ or defamatory, etc.). 

You hereby also undertake not post or otherwise distribute any content on the Platform which: 
• infringes (or encourage to violate) anyone else’s rights (such as someone else’s copyrights, 

trademarks or other intellectual property rights, private or confidential information and/or 
personality rights of living or deceased people); 

• is unlawful, misleading or fraudulent or for an illegal or unauthorized purpose;  
• constitutes, encourages or praise criminal offences, violence or criminal behaviors, terrorism, 

organized crime, hate groups or dangerous activities that may lead to injury or death or self-harm 
(including threat of theft, vandalism and other financial harm); 

• contains a threat or hate speech of any kind or which intimidates or harasses others, including 
posting any material that is intended to mock, humiliate, embarrass, intimidate, or hurt an individual; 

• is pornographic, promote the offering of sexual services or otherwise promotes sexually explicit 
material or include sexual content involving minors; 

• support or praise buying and selling firearms, non-medical drugs or endangered species or their 
parts; 

• contains or promotes discrimination based on race, ethnicity, national origin, religion, caste, sexual 
orientation, sex, gender identity, serious disease, disability, immigration status or age; or 

• otherwise contains harmful content (such as content that causes physical, mental or moral detriment 
to minors). 
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If you post content on the Platform about a brand or a product in return for any payment or other incentive, 
you must use appropriate disclosures. In addition, in relation to any such content you must not represent 
Maawi brand in way that implies partnership, sponsorship or endorsement. In addition, you are further 
responsible for ensuring that any branded content that you post complies with all applicable laws and 
regulations. 

8. Breach of the General Terms  

At our sole discretion and depending on the seriousness of the breach, we shall retain the right to:  

• remove the contents you have shared on the Platform;  
• suspend your access to some or all the features of the Platform;  
• suspend or terminate your personal account, also deleting the contents you have created and shared 

on the Platform; or  
• prohibit your access to the Platform 

always acting reasonably, objectively and in line with these General Terms. We will notify beforehand of the 
adoption of any such measures and you shall always be entitled to object to such decision by writing to us 
here. In case we should proceed with the termination of your personal account we shall allow you time to 
download your data in-app, unless it is not appropriate for us to do so (acting in good faith and reasonably) 
or we are legally prevented from doing so.   

In any case, we will have the right to adopt all further measures deemed appropriate according to the 
seriousness of the breach, including the right to prosecute any unauthorized use, or in any case contrary to 
the law, in the most appropriate civil and criminal judicial offices. The user shall indemnify and hold harmless 
the Company from any claim or request, including legal fees, made by third parties and caused or deriving 
from the violation of these General Terms or from the violation of any applicable law and regulation or third 
party right. 

9. Limitation of Liability 

Please be aware that the Platform is mostly user generated content and it may contain links to third party 
websites, services, offers or events that are not provided, owned or controlled by us.  

Even if we have implemented a set of measures in order to prevent, identify and limit infringements of and 
enforce our General Terms, we do not take any responsibility for contents generated and shared by users 
through the Platform as well as for any damage or loss caused to the users by using or visiting third party 
websites, services or activities published on the Platform.  

We do not take responsibility for losses or damages not cause by our breach of these General Terms or 
otherwise by our act or by events beyond our reasonable control. In particular, we will not be responsible for 
any damage due to interruption of the services provided through the Platform and resulting from any 
malfunctions, breakdowns, delays of access to the internet network or defect in any reception equipment or 
communication line not under our control or linked to the software and/or tools used by the user. 

Please note that we only provide our Platform for private use. You agree not to use our Platform for any 
commercial or business purposes, and we have no liability to you for any loss of profit, loss of business, loss 
of goodwill or business reputation, business interruption, or loss of business opportunity. 

10. Suspension or interruption of the Platform 

Please be aware that the Platform and/or any of its services/features may be temporary unavailable. Indeed, 
in order to implement improvements and/or changes or in order to comply with current legislation we may 
have the need to interrupt access to the Platform.  
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In addition, please note that we may also decide to permanently terminate the Platform or any of the services 
provided through the Platform.  

Such interruptions or termination will be notified, if possible, beforehand through the Platform.  

11. Amendments to the General Terms 

We reserve the right to amend these General Terms at any time. The amendments will be effective from the 
time of publication of the amended terms on the Platform and will be considered accepted by those users 
who access and continue to use the Platform after such publication. The changes will only apply to our 
relationship going forward. 

For this reason, we invite you to periodically review the General Term and, in case of disagreement with the 
changes made, not to use the Platform and to proceed with the cancellation of your personal account.  

The “Last Updated” date at the top of these General Terms reflects the effective date of such changes. In 
addition, where possible, we will notify you before we make any amendments to these General Terms in 
order to give you the opportunity to review the new terms before they will become effective.  

12. Final provisions 

If one or more provisions of the General Terms are declared invalid or ineffective entirely or partially for any 
reason, it will be severable and will not affect the validity or execution of the General Terms in their entirety 
or any other clause or provision. 

You cannot transfer your rights or obligation under this agreement without or consent. Our consent and 
obligations can be assigned to others.  

Even if we or you delay in enforcing a provision of these General Terms, either of us can still enforce it later. 
If we or you do not insist immediately that you or we do anything the other is required to do under these 
General Terms, or if there is a delay in taking steps against the other in respect of breaching these General 
Terms, that will not mean that we or you do not have to do those things and it will not prevent us or you 
from taking steps against the other at a later date. 

13. Applicable law - Disputes 

These General Terms are governed by the law of the jurisdiction in which you are a resident. 

In the event of disputes, we will firstly try to resolve it amicable. If we cannot resolve our dispute, you or we 
can go to your local court or to the court of Italy (Milano).  

If you are resident in the EEA, you can also raise the dispute with an alternative dispute resolution body via 
the EU Commission’s Online Dispute Resolution (ODR) Platform. 

14. Contact us  

At any time, you can contact us here.  


